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Abstract

The objective of this research is to develop a serious game to foster better
understanding and discussion of payment rules of hometown tax, in order to
investigate how people's consensus can be obtained by explaining to the public the
problems with various opinions of the hometown tax payment system. Many people
know about the hometown tax payment system through the media, but don't have a
deep understanding of it, and don't have the opportunity to hear or discuss various
opinions. For this reason, this paper focuses on a serious game as a way to create
opportunities to learn about the hometown tax payment system and to listen to and
discuss various opinions. Individual players learn about the hometown tax payment
system, are given various settings, deepen their learning by listening to each other's
opinions, and discuss what rules need to be set for the hometown tax payment system.

The game was conducted 6 times throughout the course of this study. The level of
awareness of players and effect of the playing the game were analyzed through
observation of the subject, a questionnaire after the game, and oral feedback. As a
result, it was found that through the game, understanding was deepened, settings were
given, the amount of knowledge increased, and many opinions were given on rules
due to hearing different opinions. On the other hand, it was suggested that there was
no correlation between agreement within the group and deepening of understanding,
and that there was no correlation between the level of the system understanding and
the some bothering feeling for the game. In addition, among opinions on rules, there
were few opinions that mandatory payment of hometown tax should be stopped, and
there were many opinions that a change in payment rules of hometown tax was

necessary.
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